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HP Poly CCX 500 Business Media Phone with Open SIP and PoE-
enabled GSA/TAA

Brand : HP Poly Product code: 849B5AA

Product name : CCX 500 Business Media Phone with Open
SIP and PoE-enabled GSA/TAA

- With Poly CCX 500 Series business phones you can feel confident you sound professional on every call.
And with Poly signature audio, Poly HD Voice and Acoustic Clarity technologies, you know you will hear
and be heard on your calls.
- The CCX 500 Series supercharges collaboration with its easy to use, touchscreen interface and
ergonomic design. The simple touch-access to contacts, meetings and voicemails keeps your user’s day
moving, boosting productivity.
Poly CCX 500 Business Media Phone with Open SIP and PoE-enabled GSA/TAA

HP Poly CCX 500 Business Media Phone with Open SIP and PoE-enabled GSA/TAA:

Simply intuitive
By design, the Poly CCX 500 Series business media phones are simple and intuitive to use — with one-
touch-access to your contacts and meetings. So, users can get right to work.

Design

Product type * IP Phone
Handset type Wired handset
Product colour * Black

Performance

Compatible operating systems Android 9

Phone features

Lines quantity * 24 lines
Caller ID * ✔
Display

Display LCD
Display diagonal 12.7 cm (5")
Display resolution 720 x 1280 pixels
Aspect ratio 16:9
Touchscreen * ✔
Audio

Speakerphone * ✔

Voice codecs G.711alaw, G.711ulaw, G.722,
G.729ab, OPUS, iLBC

Network

Ethernet LAN * ✔
Ethernet LAN interface type Gigabit Ethernet
Ethernet LAN data rates 10,100,1000 Mbit/s
Wi-Fi * ×
Bluetooth * ✔
Bluetooth version 4.2
Security algorithms HTTPS

Ports & interfaces

USB 2.0 ports quantity 1
USB Type-C ports quantity 1
Ethernet LAN (RJ-45) ports 2
RJ-9 ports quantity 1

Certificates

Compliance certificates
EAC, RoHS, Federal
Communications Commission (FCC),
CE

Power

Power over Ethernet (PoE) * ✔
Operational conditions

Operating temperature (T-T) 0 - 40 °C
Operating relative humidity (H-H) 5 - 95%
Storage temperature (T-T) -40 - 70 °C

Weight & dimensions

Package width 263 mm
Package depth 243 mm
Package height 70 mm
Package weight 1.59 kg

Packaging content

Handset ✔
Number of handles included * 1 pc(s)
Cables included LAN (RJ-45)
Stand included ✔
Logistics data

UNSPSC-code 43191515
Country of origin Taiwan
Pallet gross weight 310.2 kg



Publication date: 26-AUG-2026. Prints or copies of Information are only valid on the printed Publication date

0197497506518

197497506518

0198122145737

198122145737

0610807897880

610807897880

Disclaimer. The information published here (the "Information") is based on sources that can be considered reliable, typically the manufacturer, but
this Information is provided "AS IS" and without guarantee of correctness or completeness. The Information is only indicative and can be changed at
any time without notification. No rights can be based on the Information. Suppliers or aggregators of this Information do not accept any liability with
regard to the content of (web)pages and other documents, including its Information. The publisher of the Information can not be held liable for the
content of 3rd party websites that are linking this Information or are linked to from this Information. You as the User of the Information are solely
responsible for the choice and usage of this Information. You are not entitled to transfer, copy or otherwise multiply or distribute the Information. You
are obliged to follow the directions of the copyright owner(s) with regard to the use of the Information. Exclusively Dutch law is applicable. With
regard to price and stock data on the site, the publisher followed a number of starting points, which are not necessarily relevant for your private or
business circumstances. Therefore, the price and stock data are only indicative and are subject to changes. You are personally responsible for the
way you use and apply this information. As a user of the Information or sites or documents in which this Information is included, you will adhere to
standard fair  use including avoidance of  spamming,  ripping,  intellectual-property  violations,  privacy violations,  and any other  illegal  activity.
Automated  scraping,  data  mining,  or  harvesting  for  the  purpose  of  training  machine  learning  models,  neural  networks,  or  artificial  intelligence
systems is strictly prohibited without a commercial license.
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