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Jabra Evolve 20SE - USB-C/A, UC Mono

Brand : Jabra Product code: 4993-829-489-01

Product name : Evolve 20SE - USB-C/A, UC Mono

Evolve 20SE - USB-C/A, UC Mono

Jabra Evolve 20SE - USB-C/A, UC Mono:

Evolve 20
Professional headset with easy call management and great sound for calls and music

Get more productive

Easy call management
Get easy access to the most used functions, such as volume and mute. You can also answer and end
calls directly from the control unit.

Passive Noise Cancellation
Simply wear the headset to eliminate high-frequency noise, such as human voices – all thanks to the
specially designed ear cushions. We call this “passive noise cancellation”.

Get the basics right

Ultimate noise cancellation microphone
State-of-the-art, noise-cancelling microphone eliminates background noise. The ear cushions are
designed to reduce high-frequency sounds. You and your conversation partner won’t struggle to hear
each other.

Plug-and-play setup
The headset works out of the box with all leading systems. Installation is as easy as simply plugging it in.

Performance

Product type * Headset
Wearing style * Head-band
Recommended usage * Office/Call center
Headset type * Monaural
Product colour * Black
Operating keys Volume +, Volume -
Volume control Button
Control unit type In-line control unit
Control type Buttons
Cable length 2.15 m
Virtual surround ×
Heart rate monitor ×
Motion sensor ×
Bone conduction sensor ×
Over the Air Updates (OTA) ×
Sound pressure level (max) 93.6 dB
On/off switch ×
Optimized for Unified Communication
Hearing protection technologies Jabra IntelliTone, Jabra SafeTone
Phonebook access profile (PBAP) ×
Music playback ✔
Daisy chain ×
HD voice ✔
Auto-connect ×
In-ear pressure relief ×
Refurbished ×

Microphone

Microphone type * Boom
Microphone frequency 100 - 10000 Hz
Microphone sensitivity -30 dB
Microphone direction type Unidirectional
Number of microphones 1
Microphone noise-canceling ✔
Microphone mute ✔
Battery

Fast charging ×
Wireless charging ×
System requirements

Windows operating systems
supported ✔

Mac operating systems supported ✔
Operational conditions

Operating temperature (T-T) -10 - 50 °C
Storage temperature (T-T) -30 - 80 °C

Sustainability

Sustainability certificates TCO

Weight & dimensions

Width 149.6 mm
Depth 59.5 mm
Height 170.1 mm
Weight 142 g
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Performance

Unified communications ×
Push-to-Talk (PTT) ×
Plug and Play ✔
Works with Amazon Alexa ×
Steel hinges ×
Country of origin China
Certification Alcatel-Lucent;Avaya;Cisco;Unify

Ports & interfaces

Connectivity technology * Wired
USB connectivity ✔
USB connector USB Type-C / USB Type-A
Bluetooth ×
Frequency response (music mode) 20 - 20000 Hz

Headphones

Maximum input power 5 mW
Ear coupling * Supraaural
Headphone frequency 150 - 7000 Hz
Impedance 32 Ω
Headphone sensitivity 93.6 dB
Driver unit 2.8 cm
Noise canceling type Passive
Noise reduction ×
HearThrough ×

Packaging data

Package width 180 mm
Package depth 230 mm
Package height 35 mm
Package weight 140 g

Packaging content

Charging stand ×
Charging case ×
AC adapter included * ×
Quick start guide ✔
Carrying case ×
Ear pad material Faux leather
Quantity 1

Logistics data

Master (outer) case width 226 mm
Master (outer) case length 496 mm
Master (outer) case height 564 mm
Master (outer) case gross weight 7.73 kg
Products per master (outer) case 48 pc(s)

Power

USB Type-C charging port * ×
Certificates

Certified for Microsoft Teams ✔
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Disclaimer. The information published here (the "Information") is based on sources that can be considered reliable, typically the manufacturer, but
this Information is provided "AS IS" and without guarantee of correctness or completeness. The Information is only indicative and can be changed at
any time without notification. No rights can be based on the Information. Suppliers or aggregators of this Information do not accept any liability with
regard to the content of (web)pages and other documents, including its Information. The publisher of the Information can not be held liable for the
content of 3rd party websites that are linking this Information or are linked to from this Information. You as the User of the Information are solely
responsible for the choice and usage of this Information. You are not entitled to transfer, copy or otherwise multiply or distribute the Information. You
are obliged to follow the directions of the copyright owner(s) with regard to the use of the Information. Exclusively Dutch law is applicable. With
regard to price and stock data on the site, the publisher followed a number of starting points, which are not necessarily relevant for your private or
business circumstances. Therefore, the price and stock data are only indicative and are subject to changes. You are personally responsible for the
way you use and apply this information. As a user of the Information or sites or documents in which this Information is included, you will adhere to
standard fair  use including avoidance of  spamming,  ripping,  intellectual-property  violations,  privacy violations,  and any other  illegal  activity.
Automated  scraping,  data  mining,  or  harvesting  for  the  purpose  of  training  machine  learning  models,  neural  networks,  or  artificial  intelligence
systems is strictly prohibited without a commercial license.
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